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Step by Step for Chicago Wolves MyTix

Follow along with the arrows on the screenshots below

Go to am.ticketmaster.com/wolves and sign in with your primary email address that's on your
account. If you need to retrieve your email or password, either click "FORGOT PASSWORD?", contact
your representative or call 1-800-THE-WOLVES (800-843-9658)

Contact Us
.

Chicago Wolves MyTix

Sign in to manage your tickets

CHICAGO WOLVES

WAIE ANRE TUE IAINIVIES

Once you have logged in, you will be on your main dashboard. Here you will see your first 6 games listed.
To see all your games and any flex pack vouchers you may have, click “Tickets” at the top left.

Tickets  Buy

Welcome to your Chicago Wolves Account Page
; >
The Chicogo Wolves are a professional ice hockey team playing in the Central Division of the S
2 merican Hockey League and are the top minor-league affiliate of the
Carolina Hurricanes of the National Hockey League. e L ] ]

Event List

Chicago Wolves vs Manitoba Moose

2022 Calder Cup Champions ————




To redeem your vouchers, click on the flex pack voucher option. If you are looking to purchase a
flex pack, skip to page 4.

Chicago Wolves vs lowa Wild

[ Sat - Apr 08,2023 - 07:00 PM

A 2
RALGER z:z& B.47
CHAMPIONS

— 9 Rosemont, IL — Alistate Arena

Chicago Wolves vs Grand Rapids Griffins

9 Sat - Apr 15,2023 - 07:00 PM

© Rosemont, IL — Allstate Arena

Chicago Wolves vs Manitoba Moose

B9 Sun - Apr 16, 2023 - 03:00 PM

© Rosemont, IL — Alistate Arena

2022-23 Flex Pack Vouchers
B9 T8D - Multiple Times

© General Admission

All of the vouchers that are eligible for redemption will show up. To exchange vouchers for tickets,
click "Exchange"

{ B | Your Phone Is Your Ticket
= For the fastest way In, add your ticket to your digital wallet

4
My Tickets TRANSFER EXCHANGE
Sec GAT1, Row GO4, Seat 43 N
2022-23 Flex Pack Vouchers Sec GAT1, Row GO4, Seat 44 >

£9 TBD - Muitiple Times

@ General Admission

After clicking the exchange button, you will move to the below screen. Check the box next to the
vouchers you want to exchange.

Exchange Tickets

Select the tickets for this event that you would like to exchange. Once selected, click Next to view the available events
[ ] select Al (2)
[ sec Ga11, Row GO4, Seat 43

[] sec GA, Row G4, Seat 44

2022-23 Flex Pack Vouchers

B9 TBD - Multiple Times

© General Admission



Next, select the game you would like to exchange them for.

Exchange Tickets
Listed below are the events you are eligible to exchange into. Select the event to continue to select your seats. To edit the

tickets you are exchanging, click Edit.

Available Events Sort By: Event Date v

Chicago Wolves vs Rockford Icehogs
9 Sat- Oct 16,2021 07:00 PM
© Rosemont, IL — Allstate Arena

2021-22 Flex Pack Vouchers

£ TBD - Multiple Times

p Chicago Wolves vs Milwaukee Admirals Select Event
General Admission

£ Ssat- Oct23 2021- 07:00 PM
TICKETS SELECTED FOR EXCHANGE l EDIT @ Rosemont L ~—Alstots Arcna
i Sec GA41, Row GOO, Seat 47

=i Sec GA41, Row GOO, Seat 48

Chicago Wolves vs Manitoba Moose
9 Sot - Nov 06, 2021 - 07:00 PM

© Rosemont, IL — Allstate Arenai

EE\IE

Chicago Wolves vs Milwaukee Admirals
£ Sun - Nov 07, 2021 - 03:00 PM
© Rosemont, IL — Allstate Arenal

Chicago Wolves vs Toronto Marlies Select Event
£ Sat - Nov 13,2021 - 07:00 PM
© Rosemont, IL — Allstate Arena

Chicago Wolves vs Toronto Marlies
£ Sun - Nov 14, 2021 - 03:00 PM
© Rosemont, IL — Allstate Arena

It will then take you to an interactive seat map where you can pick which seats you would like.

Highlighted sections are ones available for you to select to exchange your seats. Once the seats
are selected, hit “Checkout".

= View Avatlable Sections

@ Zuotioie Sectionz witn
Fiters 2oples

Chicago Wolves vs Milwoukee Admirals
Sun + Nov 07, 2021 - 0300PM s Alisiate Arena
Exchange Rules: Equol or More Value Only

To get back to the main page of MyTix, simply hit the “Tickets" on the top left.



PURCHASING A FLEX PACK

To purchase tickets, click the “Buy’” on the top left of the screen.

E] Tckets By

Welcome to your Chicago Wolves Account Page

The Chicago Wolves are a professional ice hockey team playing in the Central Division of the .

Western Conference of the American Hockey League and are the top minor-league offiliate of the

Carolina Hurricanes of the National Hockey League. - 3 . .

Chicago Wolves vs Rockford Icehogs

Sat - Oct 16, 2021 - 07:00 pm - Alistate Arena

Chicago Wolves vs Milwaukee Admirals

Sat - Oct 23, 2021 - 07:00 pm - Alistate Arena

Once you have clicked “Buy” a list of the different flex pack options will appear

2022-23 Chicago Wolves Flex Pack

Your Selection

No Seats Selected

ticketmaster®

————— kkkk ———

CHICAGD WOLVES

WE ARE TRE WOLVES

$130.00

$595.00 Type @ \\5

Sort By: Default

2022-23 Chicago Wolves Flex Pack

Multiple Dates | Multiple Times | <& View Event Info

545.00

<

Gold Circle




Select the amount of Flex Packs you would like to purchase and what price level you want. Your
order will populate at the top right of your screen. Once you are ready to check out, cleck “Add to
Cart”

2022-23 Chicago Wolves Flex Pack

Your Selection

The Chicago Wolves Flex Pack Is 10 undated ticket vouchers that can be redeemed for any 2022-23 regular season game. Please
select the number of flex packs you would like and add them to your cart. Once the purchase is complete, the Chicago Wolves will

add those vouchers to your account for you to exchange for any upcoming regular season games.

No Seats Selected

Choose from the
number of seat

ts alongside and click on the
u want to add In your cart.

Brought to you by

ticketmaster:

* K kK ——————

CHICAGD WOLVES

WE ARE THE WoOLVES

Purchase your flex pack by 9/16/22 and get 2
vouchers for tickets of equal value (per flex pack
— purchased) to be used during the 22-23 regular

$130.00 5595.00 Type @) o

‘ ‘ Sort By: Default

2022-23 Chicago Wolves Flex Pack

Multiple Dates | Muttiple Times | & View Event Info

Gold Circle
Flex Pock 1 O
$347.50 0]
Orange Level

] ®

A screen will then pop up to show you seat options. Because they are undated vouchers, they are
all GA events. Select any of the options.

Select your seats

2021-22 Chicago Wolves Flex Pack

SEAT OPTION1
Section GA3, Row GO2, Seat 1

Orange Leve
- Fle ck - $250.00

on GAS, Row GO2, Seot 1

Orange Leve
-F

e
ex Pack - $250.00

SEAT OPTION 3

Section GA7, Row GO0, Seat 1
Orange Leve
- Flex Pack - 5250.00

Search Again




You will now be directed to your cart. Select delivery method as “ADD ON ACCT."” Once you have
selected your delivery method, click on the black “CONTINUE" button in the bottom right.
PLEASE NOTE: Your ticket representative will be in touch with you after your transaction to
discuss how you would like to redeem your Flex vouchers this season.

Jackie Schroeder ™ o
Cart Complete the checkout steps and submit your payment
Below are the steps you will need to complete In erder to submit your payment. On the right rall, your summary
will automatically update based on the options you select under each step. Once you complete each step, click
2021-22 Chicage Wolves Flex Pack *Submit”
[ Date: Multiple Dates - Time: Multiple Times
an
Delivery & Shippin
Flex Pack: 1 i o i PPIng
Section GAG, Row GOZ Seat 1 $250.00 | Add on Acct (Free) o
Total Amount $250.00
No Seats S
Continue
he events alo)
eqts you wan| @ Pclyments
|

Enter in your payment information and click “Continue”

Add Payment Method

Add a New Credit or Debit Card

Confirm your order, read and then check the box to agree to terms of use, and finally, click
SUBMIT ORDER! Your order and payment will be processed and you will receive a call from your
ticket representative about your flex redemption options for the season.



MANAGING YOUR TICKETS

To manage your tickets, click the “Tickets" tile on the top left. On this page, it will list all of your
events. *Please note that Ticketmaster no longer allows for PDF tickets to be printed. You
will need to use your mobile phone to enter the game#*

m Tickets  Buy o

My Events 7

i

O My Listings

Chicago Wolves vs Milwaukee Admirals

Select Event

Select Event

Select Event
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Select Event

Select Event
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Click on the desired game. If you are on a desktop computer, you will have the options to view,
send, or exchange your tickets. If you are on a mobile device, you will have the options to view
barcode, send or exchange tickets.

If you are on mobile, this is what you will see.

W 5G .

@& am ticketmaster.com

& am ticketmaster.com u]

Chicago Wolves vs Manitoba
Moose

Fri « Oct 21, 2022 - 07:00 pm - Allstate Arena

Chicago Wolves vs Texas Stars

Tue - Oct 25, 2022 - 11:00 am - Allstate Arena

&«




To use your mobile phone to enter the arena, select the game you are attending. Once on that
game, click the seat and your SafeTix barcode will appear. If you have multiple seats, you can

swipe right or left once you are in the barcode to get all your barcodes. Please note you CANNOT
screenshot a ticket and send it to someone else.

o 5G ER

& am.ticketmaster.com i}

@ Add to Apple Wallet and beat X
@ slow WiFi on the big day.

NORTH AISLE 10

Chicago Wolves vs Manitoba Moose

Fri » Oct 21, 2022 - 07:00 PM

@ Rosemont, IL — Allstate Arena I|H %@@ﬁ@ﬁl|

Get Your Tickets Ready screenshots won't get you in.

For the fastest way in, view and save
= .
® your tickets to Apple Wallet to beat busy
network connections.

 —

My SafeTix™ @ Tof

-
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MORE

—{ Sec 109, Row L, Seat 1
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You can also save your ticket to your “wallet” to avoid any trouble of wifi signals at the arena.
Simply click the “Save to Phone" button and it will save directly into the Google Pay app or Apple
Wallet on your phone. Below is what Google Pay looks like:

T RTTY n 2
Bme o
% £
G Pay
Allstate Arena
Chicago Wolves vs Rockford
lcehogs
(]

.
rtly pasid will shat uj L J EAS
-
ot setup to make faster more secure i -ZI Vol e
purchases with your phane : p

Businesses

People ‘ Add 3 payment method

Detalls



